
Common Challenges in Government Agencies

Disengaged Citizens
Constituents quickly disengage when their government organizations fail to 

deliver the ‘always-on’ service levels offered in other industries by businesses 

like Uber and Amazon.

Operational Redundancies
Governments are plagued by siloed data in the form of paper records and 

disconnected digital systems, leading directly to operational inefficiencies and 

the need for process automation.

Lack of Data Privacy and Security
From regulatory inspections to compliance standards, government agencies 

are under increasing pressure to protect the data of citizens from internal and 

external threats alike.

Outdated Legacy Technology
Citing risks that were long ago debunked, many in the government sector are 

still dragging their feet when considering a digital transformation that moves 

them to the cloud.
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         I would definitely 

recommend Dynamics 365 

to other local government 

organizations. There is a lot 

more functionality than you 

might originally even see. 

That’s what I’ve appreciated 

about PowerObjects – they’ve 

helped us see and realize that 

the sky’s the limit in terms of 

what we can accomplish with 

Dynamics.

“

”
JAKE ANDERSON, 

PROJECT MANAGER



Rapid Platform Development with 
PowerObjects: Agility, Productivity, and 
Insight Await!
PowerObjects is a holistic provider of services covering CRM, ERP, Power 

Platform, and everything in between. When Government entities choose 

Microsoft Business Applications as their one connected platform, they 

can handle anything that comes their way.

Combining Office 365 with Microsoft Business Applications – like 

Power Platform and Microsoft Dynamics 365 CRM and ERP – enables 

communication tracking and automation of all business processes. This 

technology solution provides transparency and accuracy every step of 

the way.

Dynamics 365 also enables direct connections and integrations with over 

300 platforms so government organizations can really focus on customer 

and citizen centricity. This cloud-based ERP and CRM platform leverages 

artificial intelligence and powerful insights through the Power Platform. 

It’s time for a new approach to…

Open communication lines with 
citizens on any device. Connect with 
the community utilizing easy-to-use 
self-service customer portals that 
connect seamlessly to back-office 
operations.

Take a proactive approach to asset 
management by knowing what 
you have, where you have it, and 
whether it needs your attention 
before issues arise.

The government is always in the 
eye of the public, and complete 
insight through business 
intelligence builds trust. Low-
code apps for government 
processes close gaps that cause 
discrepancies.

Citizen 
Engagement

Asset 
Management Building Trust
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100% focused on providing end-to-
end SERVICE for Dynamics 365 with 
the power of Business Applications

Offering responsive and on-demand 
SUPPORT for Dynamics 365 and 
Business Applications

#1 Partner in the world for Dynamics 
365 and Business Applications 
EDUCATION and training

Over 25 PowerPack ADD-ONS to 
enhance the functionality of 
Dynamics 365
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Why PowerObjects as your Technology 
Partner?
PowerObjects delivers end-to-end business transformation and 

strategic application design-and-builds throughout the Public 

Sector, helping local authorities and regional government agencies 

innovatively solve business problems by harnessing the Microsoft 

Business Applications solutions, including Power Platform and 

Dynamics 365. Change management is always in the forefront of our 

projects to help agencies implement what they need, when they need 

it. Our experts not only assess and consult with government entities to 

ensure technology adoption is high, we also instruct and guide them 

on how to best implement change with their citizens.

You can now calculate rates with Dynamics 365 
thanks to our Power Rates Calculator. LEARN MORE

Custom apps, Microsoft tools, and virtual 
education are just a few ways we’re helping 
clients tackle COVID-19 challenges.

LEARN MORE

https://powerobjects.com/landings/power-rates-calculator/
https://powerobjects.com/covid-response/

